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Infracontrol OnlineTM

Just connect and take control



Easy to use
Infracontrol Online includes overviews in the form of 
maps and lists of connected installations where you 
can check their status and see any operations alarms. It 
also includes functions for reporting defects, remedial 
actions and for maneuvering control signals. 

All current alarms are presented in an alarm list along 
with information on times, status and confirmations. 
User-friendly alarm histories allow interesting analyses 
to be performed with ease and there are comprehen-
sive, powerful functions for sorting, filtering and
searching information. 

Simplified operations 
and maintenance  
All technical systems are managed 
by one and the same system 
regardless of function, make or 
mode of communication. The 
right information is sent to the 
right person without any hassle.

Save energy
It’s easy to save energy in e.g. your 
lighting or heating installations by 
means of simple, flexible remote 
control.

Provide more people 
with useful information
By gathering all information in a 
shared, open system it becomes 
available to everyone who needs it.

Accessible everywhere
Operations alarms registered by Infracontrol Online - automatically or via 
manual entry - are passed on to the appropriate individuals. Alarms are 
presented in text format in mobile telephones and confirmed upon receipt; 
completed remedial actions may also be reported via mobile phone.

The system includes functions for supervising alarm handling. If e.g. a 
confirmation is lacking or remedial action time is too long, a message is sent 
to the operations manager concerned.

Infracontrol Online brings everyday benefit



Infracontrol Online is a brand-independent, 
web-based service for control and supervision of 
technical installations connected to the system via 
hard-wire or mobile communications. The internet 
or mobile telephony provides access to simple, 
easy-to-read user functions for extremely low 
outlays. Infracontrol Online has been in real-world 
24/7 operation since 2003 and has today 80,000 
connections.

• Collection of operations alarms 
• Cases for defect reports and comments
• Logging and distribution of alarms
• Manual and automatic control of connected    
  systems
• Remedial action reports
• Powerful management of alarm and 
  operations statistics
• Supervised communications
• Simple configuration of system functions
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Alarms
Alarms are sent to the right person 

by text message/WAP/internet
Action reports
Reports from operations personnel 
regarding completed remedial 
actions

Manual Control
Control of e.g. lighting via text 
message/WAP/internet

Control signals
Automatic control signals from e.g. 
temperature sensors or light relays

Operations alarms
Collection of operations alarms 

from different types of equipment.

Control
Control of such equipment as street 
lighting, pumps, heating systems

Configuration
Settings for alarm management and 
control by authorized users

Cases for defect reports or 
comments
Manual inputs regarding defects 
made by e.g. customer services

Full control
Infracontrol Online’s simple user 
functions provide full control over 
all installations. Everything is taken 
care of via the internet or your 
mobile phone; you can read alarms, 
report actions taken or control 
installations no matter where you 
are.

High reliability
Infracontrol Online ensures high 
operational reliability in all your 
installations. The right information 
reaches the right person fast. The 
system maintains a high level of 
reliability by means of double 
redundant hardware and security 
functions such as encryption and 
supervised communications.

Easy to connect
You can connect any sort of 
technical system you like to 
Infracontrol Online. This can take 
place via SMS, GPRS or other 
hard-wired or wireless connection. 
The addition of new installations 
to the system is simple and requires 
no specialist know-how.
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This is Infracontrol Online

All information is assembled in one place



Address Flöjelbergsgatan 1c, SE-431 35 Mölndal  •  Telephone +46 31-333 27 00

www.infracontrol.com

Infracontrol Online helps many installation owners 
bring together systems and installations so that they 
can be managed by means of one and the same 
system regardless of function, brand or mode of 
communication.

Infracontrol Online has been in constant 24/7 
operation since 2003 and has today 80,000 
connections. The system is greatly appreciated for its 
simple user functions, flexibility and reliability.

References

Customer/User

• Eslövs Kommun
• Göteborgs Stad
• Göteborgs Spårvägar
• Lerums Kommun
• Luftfartsverket
• Lunds Kommun
• Malmö Stad
• Nacka Kommun
• Norrköpings Kommun
• Oslo Sporveier
• Statens Vegvesen
• Södertälje Kommun
• Trafikverket
• Tyresö Kommun
• Volvo Penta
• Värmdö Kommun
• Västerås Stad
• Örebro Stad

Application

• Traffic management systems
• Technical systems in road and rail tunnels
• Traffic lights
• Lighting for streets, highways and car parks
• Pump stations
• Ticket machines
• Access barrier supervision
• Railway points heaters
• Cases for defect reports and comments

General public
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